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  Accurate field underwriting can be a challenge in the best of 

circumstances and is infinitely more difficult in the face of vague 

conditions like chronic pain. In our ongoing effort to empower 

our agents to assess potential clients and offer realistic 

expectations as to how they may be underwritten, we’ve 

spoken to underwriters from several carriers to piece together 

guidelines for chronic pain and use of narcotic pain medicine.  

When underwriting broad conditions such as this, just a few key 

questions can help you determine an accurate quote.   

 The key questions to ask are very similar to the questions you 

may ask regarding any other condition: 

 What is the source of the pain?  (Is it local to one area or 

more widespread?) 

 What medications do you take to relieve the pain and how 

often? 

 Would you categorize the pain as mild, moderate, or 

severe? 
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 In addition to knowing these facts, there are several indicators 

that are best divided into favorable and unfavorable categories.  

With mostly favorable conditions, and the assumption that the 

client’s health is otherwise good, it is very possible to be 

underwritten at a Standard rate class. Unfortunately, many of the 

unfavorable conditions will typically lead to table ratings or a 

potential decline. It should be noted that when a client uses 

narcotic pain killers, any additional malady that might cause 

them to be rated higher than a table 4(D) will likely lead to a 

decline. 

Favorable Conditions: 

 Source of pain is local to one area of the body 

 Main medication has been taken or is anticipated to be 

taken for two years or less 

 The client can still maintain a regular work schedule 

 Medication is taken intermittently, or “as needed” 

 Medication prescribed is Tramadol (mild narcotic) 

Unfavorable Conditions: 

 Client cannot maintain a work schedule and/or is on 

disability 

 There are indications or treatments for depression 

 Client has multiple doctors with varying prescriptions from 

each 
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 Source of pain is widespread or travels throughout the body 

 Heavy alcohol usage 

 Source of pain is ill-defined 

 

 

 

 

 

 

 

 

 

 

 

 

 

  Call us for a quote! 

1-800-492-9190       www.bordenhamman.com
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